
SECURE YOUR CUSTOMER’S
CREDIT CARD PAYMENTS 

Protecting credit card payments over the phone 
is serious business. It is vital that every business 
responsible for the security of cardholder data 
diligently follows the global Payment Card 
Industry Data Security Standard (PCI-DSS).

SynergyPay    is a Cloud-based contact centre 
payment solution that enables your business 
to accept credit payments over the phone in a 
secure, PCI-DSS compliant manner.

Our solution certifies no sensitive card 
information is displayed to your agents, 
or stored, thus eliminating the risk of non-
compliance or card-related data breaches.

Seamless integration with the leading Cloud 
platforms including Twilio Flex, Genesys 
PureCloud and Amazon Connect, ensures 
peace of mind for your business.

Synergy PCI Payment Solution 
Give your customers confidence when

sharing sensitive payment details.



SYNERGYPAY    CAN HELP:

Make certain your business is never 

exposed to sensitive credit card 

details, so you are free of PCI-DSS 

compliance risks.

Protect your company credibility 

(and in turn, your bottom line).

Meet Australian and New Zealand industry 

standards to safely and securely accept, store, 

process, and transmit cardholder data during 

credit card transactions, thereby averting fraud 

and data breaches.

Real-time transaction status visible instantly by 

the agent - whilst on the phone with the customer.

ENSURE COMPLIANCE

MAINTAIN TRUST

AVOID DATA BREACHES

AGENT ASSIST



WHY SYNERGY?
We are leading CRM and Cloud-based 

Contact Centre experts supporting clients
to achieve their strategic goals. 

 

HIGHLY ACCREDITED
AND EXPERIENCED TEAM

Broad business, technical and integration 

expertise across CRM, contact centre, CX 

and IT disciplines - including telephony, CTI, 

analytics, IVRs, programming, networking, 

unified communications, collaboration and 

ITIL framework. Approved supplier to

NSW and VIC Government.  

BEST IN CLASS 
PARTNERSHIPS

Partnering with the world’s leading

cloud-based technology vendors 

including Twilio, Freshworks, 

Genesys and Jabra.

CUSTOMER
SUCCESS STORIES

Hundreds of successful customer projects 

across all industries and sizes within 

Australia, New Zealand, Asia and the UK. 

Sectors include banking and financial 

services, government, telecommunications, 

health care, travel, education and retail.

LOCAL SUPPORT
AND GLOBAL REACH

Australia owned and operated with o�ces 

in Sydney, Melbourne and Christchurch, NZ. 

Global projects delivered in Asia, 

New Zealand and the UK. 

0800 85 66 96
info@synergyes.co.nz
synergyes.co.nz 

1300 85 66 96
info@synergyes.com.au 
synergyes.com.au

CONTACT US Australia New Zealand


